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Human Factors in Aviation (Classroom, 5 days)

About

The study of Human Factors is about understanding human behavior and performance.
When applied to aviation operations, Human Factors knowledge is used to optimize the fit
between people and the systems in which they work in order to improve safety and
performance. Gain a comprehensive overview of the effect and management of Human
Factors in aviation with this IATA foundation course. The operational Human Factors
knowledge gained on this course can also be applied to safety investigation activities..

Course format

« This classroom course provides 5 days (40 hours) of instruction delivered by an
official IATA Instructor.

. Take this course at an IATA Training Center, Regional Training Partner, or on-demand

as in-house training.

« Student performance will be based on an assessment.

Prerequisites

« Participants are encouraged to have completed the IATA Human Factors and Safety

Management Fundamentals partner-taught or self-study course.

« Recommended level is Intermediate and Advanced.

« The recommended level of language proficiency is ICAO Operational Level 4 for

courses in English or the equivalent level for other languages.



